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APD’s Responsibility

APD recognizes its responsibility tomaintzinthe public
confidence and trust, and the needto guarantee integrity and
accountability of boththe agency and of each employes.

Responsibility of the Public

We recognize the rights of all citizens, and want the public to
know that APD employees must be able toexercise theirbest
judgment intaking necessary and reasonable action inthe
performance of their duties withoutfear of retaliation.

Amsterdam Police ment Poli

It isthe policy of APD to respond tocompliments or complzints
received from the public.

Complimentary Letters
Complimentary letters are:

. Reviewed by the Chief of Police and the Mayor
*  Forwarded toths employes(s)
. Placed in the employee’s personnel file

Complaint Letters or Forms

Complzint letters or forms follow a2 very specificprocedureto:

. Ensure fair and properaction istaken when an
employeeisaccused of misconduct

. Protect employees from unwarranted or false
accusations

. Ensure athorough, fair and objective investigation

. Help identify and correct deficiendes in policies,
procedures and/ortraining

Anyone can submit a complaint, at any time

The person maost directly affected by the zlleged conduct
should be the person tomzake the complaint. Under most
circumstances, thisisthe person mostlikely to provide the best
information sboutthe incident. However, third party
complaints will be accepted and investigated to the best of our
ability.

Complaints may be made:

. By mzilto: The Amsterdam Police Department
Attn: Chiefof Police
1 Guy Park Ave. Ext.
Amsterdam, NY 12010

. Bycalling (518)842-1100 x128

. By emazil infopd @amsterdsmpd.com

All complzints recsived are reviewed by the Chiefand the
Mazyor, and assigned to the employee’s supervisor.

Complaints should be concise and specific

Describe the conduct of the employee that you believeto be
improper.

. Provide the specific words or phrases used by the
Officer

. Describe the employee’stone of voice

. Cite particular actsof rudeness

. Identify the employese 2s much as possible by

providing:

. Employee’s badge number and patrol vehicle
number

. Date, time and location of the incident

. If available, indude the names, addressesand
telephone numbers of any witnesses.

N If your conversation took place over the phone,

provide thedate and time you called, aswellasthe
phone number you czlled from.

Complaint Investigation Process

Every complaint of misconduct will be investigated until it
reachesaconclusion.

Upon receipt of 2 complaintthe Chief will 2ssign the case for
investigation. Generally, complaints will be assigned tothe
employee'ssupervisor.



Investigators will:

* Attempt to interviewthe complzinant, the accused
employee and all witnesses

- Examine physical evidence

. Review reportsand records

. Thoroughly documentthe facts surrounding the
incidentand allegation

The investigator’s report will be submitted to the Chief of
Police whowill reviewit for completeness and objectivity.

Investigative Procedures

The standard of proofin an administrative investigationisa
preponderance ofthe evidence. Itislessthanthestandardina
criminal case, whichis guilt beyond a reasonzable doubt.

Police employees have rights protected under New York State
Law. If, during the course of the investigation, itis determined
that the employes could face significant discipline, we may ask
you to submit to a swornstatement.

In 2 criminal investigation, police employses have thesame
rights asany citizen, induding the right to remain silent. If
Officers are ordered toanswer quastions orface discpline,
their answerscannotbe used against them in 2 criminal
matter.

Disciplinary Action

The Amsterdam Police Department’s Policyand Procedure
manual utilizesthe principle of progressive discipline. This
allows for cumulative increase in penalty considering prior
discipline while also allowing for consideration of mitigation
circumstances.

Once management has reached = finaldisposition, appropriate
action will be taken. This may involve documented counseling
or re-training. It may also involve disciplinary action which
includesoral reprimand, written reprimand, suspension or
termination.

Things to Keep in Mind

The subject of the complaintshould involve alleged
misconduct by an employee

The focus ofthe APD complzint procedureison zlleged
misconductby 2n APD employee that encompasses a violation
of laws or APD Policy and Procedures. Dissatisfaction with an
arrest or ticket is notconsiderad 2 “compizint” and youwill be
referred to the court with the approprizte jurisdiction.
Anonymous complaints are investigated but not
recommended

Although anonymous complzints are invastigated, the
investigations are less likely toreveal 2ll the factssurrounding
an incidentwhen the investigator is unable tocontactthe
complainant. APD encourages individuals with allegations of
misconductby ouremployees to identify themselves and
submit to an interview.

Making a complaint will not affect actions or charges against
the complainant

Employees are prohibited from retaliating 2gzinst you for
reporting truthfulinformationin lodging a complaint against
them.

Any chargesor legal issues [presentor future ) must be dacided
by the appropriate court. The investigation of your complzint
will focus on the conduct of the employee, not charges against
you. Any charges against you are 2 separateissue thatyou will
have to resolve at court. Therefore, if youwere arrested or
issuad a ticket orsummonsduring the incident that led toyour
complaint, you must still follow the direction ofthe
appropriste court inresolving the case.



Values of the Amsterdam Police Department

. Maintain service asour primary gozl, while
vigorously pursuing those who commitcrimes

. Strive to mzaintainthe highestlevels of integrityand
professionalismin allour members and activities

. Provide courteous police service with respact for
the rights and dignity of the people wesene

. Encourage publicinput regarding the development
of strategiesthat directly affectthe quality of
neighborhoodlife

. Remzin committed to = shared and open
relationship of involvementwith all segments of our
community

. Encourage cooperative relationships with
professionalsfrom alifacets of the lawenforcement
community.
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